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Payroll is a critical function for accounting firms and their 
business clients. The more efficiencies there are, and the 
higher the level of service that CPAs can bring to that 
task, the better off clients will be. “If I can find a better, 
more cost effective payroll service to bring to my clients, 
I’m here to offer that to them,” said Troast.

When Troast explains the advantages of his payroll 
services to clients, they are intrigued. “I simply show 
them the substantial cost savings they would get 
through SurePayroll’s payroll services,” commented 
Troast. In fact, Troast conducts a cost-savings analysis 
for each client. He shows clients exactly how much 
they have been spending on traditional payroll services, 
and how much they could save if they switched to 
SurePayroll’s automated, web-based process that would 
allow him to serve as their troubleshooter.

“The savings are astounding, it is typically thousands 
of dollars in savings for each client,” he said.

What Clients Experience 
For clients who use Troast Consulting’s payroll services, 
the process is simple and straightforward. On payroll 
weeks, clients receive an email reminder two days before 
their payroll is due. The email includes a link to the 
clients’ secure login page.

Once they login, Troast’s clients can run payroll, view 
reports, print checks and add or modify employee 
information. When clients run a payroll, they see a list 
including every employee’s name. They simply click 
their mouse to check the box next to each employees’ 
name to identify every employee that needs to be paid 
that payday. The payroll data automatically defaults to 
the previous pay period, although it is very easy to enter 
different hours, overtime and pay amounts for each 
pay period. To change employee information or make 
adjustments for a pay period, clients simply click on 
an employee’s name to access extra pay fields, benefit 
accruals, and department codes for reporting purposes.

A SurePayroll Case Study: Troast Consulting
In 2010, Arthur Troast, CPA, of Troast Consulting learned about the SurePayroll® Reseller 
program, which would allow him to accommodate his clients’ payroll services needs while 
also leveraging the technology to provide greater value to clients.

When my payroll services clients run payroll, they are saving time and 
money. SurePayroll provides a great way for those who oversee filings 

themselves to manage state and local compliance – clients who  
handle their own payroll don’t have to worry about getting notices.”

—Arthur Troast, CPA
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After clients enter all of the payroll information, they will 
preview the calculated total net pay, all taxes, all other 
deductions, total direct funds movement, and the total 
cash requirement. On payday employees can be paid 
either through direct deposit or with checks created 
by the payroll administrator who prints laser checks or 
paystub batches right from the system.  

Employees receive an email on payday and can view 
and print paystubs securely online, where they also have 
access to their personal payroll history and  
benefit information.

By partnering with SurePayroll as a reseller, Troast can 
offer his clients automatic federal, state, and local tax 
filings and payments. Troast’s clients can also generate 
reports for 401(k)s, departments and benefits.

Benefits of SurePayroll
Troast points to several aspects of SurePayroll that have 
been particularly beneficial to his clients including the 
convenience of the web-based program and the ease of 
direct deposit. Because the service is web-based,  
clients can immediately find answers to their payroll 
questions online.

As a reseller, Troast has access to SurePayroll’s web-
based hub which he describes as convenient and 
intuitive. The web-based hub allows Troast to quickly 
respond to any questions his clients have that require 
his expertise. “The hub allows me access to all of my 
clients,” he says. “I can drill in anywhere to view any 
reports I need.”

For Troast, a major advantage is SurePayroll’s ability to 
mesh seamlessly with Acclivity’s AccountEdge program. 
As an AccountEdge certified partner, that is very 
important. “I can offer that in my suite of services and 
products,” he says.

Troast conspicuously displays that certification 
and information about his payroll services on his 
website.“Posting certification information on my 
website has provided great visibility and has been a real 
marketing boon,” said Troast. He also provides a guided 
tour of his payroll services on his website,  
(http://www.TroastCPA.com), making it easy for anyone 
interested to quickly learn more.

According to Troast, customer service, payroll cost 
savings for his clients, the ability to manage direct 
deposit, and SurePayroll’s partnerships with leading 
accounting software companies have made it easy to 
convince clients to move from their previous payroll 
service provider into payroll services through his 
business. “It’s a complete win,” he says.

“The savings 
are astounding, 

it is typically 
thousands 
of dollars in 
savings for 

each client.”
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