BENEFITING FROM ‘TRUSTED ADVISOR’ STATUS:

WHY SAVVY
ACCOUNTANTS
OFFER PAYROLL
Adding payroll services to your roster is
possible even for small accounting
practices. Perhaps more important:
Your clients want the support, and want
it from a professional they already know.

OPPORTUNITY FOR ACCOUNTING FIRMS — WHO REALIZE IT

43

1 in 4 accountants say their

%

small business clients most value
receiving payroll processing services
from a trusted advisor

6 in 10

But almost
accounting
firms wait to offer payroll services
until the client asks

of accountants report
their clients say they most
need help with payroll
services

9 in 10

And nearly
accounting
firms say they are "not very likely"
or "not at all likely" to offer payroll
services

PAYROLL SERVICE IS A NECESSITY FOR CLIENTS AND FIRMS

3

Clients’
Most
Needed
Areas

1

2

CASH FLOW MANAGEMENT

47%

PAYROLL

43%

BUDGETING/FORECASTING

37%

ACCESSING FINANCING

Firm
Perception
of Most
Needed Areas
CASH FLOW MANAGEMENT
BUDGETING/FORECASTING
PAYROLL

55%
48%

33%

PROCESS IMPROVEMENT

20%

29%

SUCCESSION PLANNING

SUCCESSION PLANNING

23%

18%
FINDING NEW CUSTOMERS

TECHNOLOGY MANAGEMENT

18%

18%
PROCESS IMPROVEMENT

FINDING NEW CUSTOMERS

14%

17%
OTHER, PLEASE SPECIFY

OTHER, PLEASE SPECIFY

13%

15%
TECHNOLOGY MANAGEMENT

HR AND BENEFIT ADMINISTRATION

13%

12%
HR AND BENEFIT ADMINISTRATION

ACCESSING FINANCING

10%

11%

CUSTOMER SERVICE

CUSTOMER SERVICE

3%

5%

LOOKING FOR GUIDANCE
Accountants can
support small
business clients
by helping them
outsource this
function

Small businesses
need help with
payroll processing

Managing it in-house
can be cumbersome
and distracts from
running the business

• Clients already know and trust
their accountants
• Payroll is a natural fit with
accounting services
• And it’s convenient and efficient
for accountants to offer — if they
choose the right partner

COMMON MYTHS DISPELLED

MYTH

SOLUTION
PROVIDING PAYROLL WILL…
Streamline: look for payroll partners who take
the heavy lifting – like data entry, check fulfillment and tax filing – off your firm’s plate and
require no additional firm resources

be labor-intensive

require significant investment

diminish my brand if
I work with a partner

Find a partner who offers automation, so
you don’t need to hire staff, who can also
get you and your clients set up with zero
upfront charges

SurePayroll lets you feature your own brand
by providing a white-label portal, giving you
total control of markup while providing easy
and secure client payroll, and industry-leading
customer service

THE FUTURE OF THE ACCOUNTING FIRM IS HERE

Providing payroll will be
just one part of a bigger
piece in the changing role
of the accounting firm.

Technology is driving change,
and separating the firms that
are able to capitalize on the
opportunities it brings from
those who don’t.

Smart accountants can
become one-stop-shops
for their business clients,
leveraging their Trusted
Adviser standing, with the
help of the right partner.

To learn more about how you can enhance your Trusted Adviser status
by offering payroll and related services, contact SurePayroll, a Paychex®
company, by visiting Surepayroll.com/accountants

Source: SurePayroll Small Business Payroll and Business Services, SourceMedia Research/Accounting Today, November 2017
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